
 

 

Remote Device Management that’s 

easy to use and easy to buy. 

 

Finally, there’s a complete TR-069 remote device management solution for emerging providers of 
broadband service. It has the same features and functionality as the industry-leading Remote Device 

AdministratorTM and it can be upgraded as the business grows. 

Order it online for fast delivery. Now that’s an easy buy. 

 

Reach 5000 is a standalone “plug ‘n play” remote device management solution based on TR-069 that 
enables ISP’s to provision up to 5,000 subscribers as fast as they sign up. With Reach 5000 automation, 
provisioning and customer support costs plummet and ARPU soars because customers are well served. 
That means the business will grow and Reach 5000 can grow in capacity right along with it.  

 

Reach 5000 manages every aspect of every CPE that complies with the TR-069 standard: xDSL Modems, 
VoIP Analog Telephone Adapters (ATAs), IP TV Set Top Boxes, Residential Gateways and TR-069 
compliant wireless routers and mobile devices.    

 

With its graphic user interface, the Reach 5000 is easy to use and fast to deploy.  It creates efficiency 
across the organization to centralize management of service fulfillment, assurance, provisioning and 
support. Reach 5000 delivers clear and quantifiable advantages: 

 

 
  

 

 

 

 

Reach 5000 was developed by Fine Point Technologies, the leader in Customer Experience Management 
tools. Get the facts on the Reach 5000 and all the Customer Experience Management solutions available 
from Fine Point Technologies, visit:  www.finepoint.com  
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Lowers the cost of provisioning new subscribers 

Automatic instant activation of the CPE and services 
 

Increases service adoption & revenue potential  

Services are instantly available and correctly  

configured, maximizing service uptake and retention 

 

Lowers support call times & improves customers’ experience 

Integrated and optimized CSR call resolution interface.  

 

Scale as you grow 

The Reach 5000 is scale-able to a full scale ACS solution   
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